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A. ELIGIBILITY CRITERIA FOR THE TENDERER
The Tenderer should possess the following:

1. The Tenderer should have a valid GST registration. CA certificate to be enclosed of at
least 3 years.

2. Tenderer should have a valid permanent account number and produce a copy of pan
card.

3. The agency should preferably have an office in Goa. The office address with phone
numbers and email addresses to be enclosed.

4. Tenderer should submit original copy of Manufacturer Authorization Certificate
authorizing the Tenderer to specifically quote for the present tender on behalf of the
manufacturer.

5. Should have at least 3 years experience in supply of Computer systems and
Networking devices to Government / Academic Institutions.

B. TERMS AND CONDITIONS FOR THE TENDERER
1. The Tenderer is expected to carefully examine all Instructions, Specifications and

Terms & Conditions contained in the Tender Document. Failure to furnish all
information required in the Tender Document or submission of a bid not substantially
responsive to the Tender Document in every respect will be at the Tenderer’s risk and
may result in the bid being rejected.

2. The Tenderer is required to furnish Tender Document Fee and Processing Fee.
Failing to comply with these requirements shall be considered as non-responsive and
may result in such bid being rejected.

3 The offer shall remain valid for a period of 02 months from date of issue of Work
Order. The offer validity shall end on the closing hours of the validity date.

4. The Tenderer should neither have any pending case(s) with the Government of Goa,
nor be blacklisted/barred by Government of Goa, and the same should be declared by
the Tenderer in the Undertaking, as per the prescribed format given hereto. Bids
received without this Undertaking may result in the bids being rejected.

The Undertaking shall also contain its assurance towards compliance to the Terms &
Conditions of the Tender, possession of minimum 2 Service Engineers and carrying
out relative business in Goa for last 3 years.

5. The Management - Fr. Agnel College of Arts and Commerce, Pilar, may, at its
discretion, extend the deadline for submission of bids by issuing corrigendum.
Tenderers are advised to upload their tender documents well in advance to avoid last
minute disappointment. As such, Fr. Agnel College of Arts and Commerce, Pilar will
not be responsible for any failures in submission of bids.
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6. The Tender must be valid for 60 days from the date of opening of the tenders.
However, the Management - Fr. Agnel College of Arts and Commerce, Pilar, may at
its discretion, extend this period for another 30 days, and the same shall be applicable
to the Tenderer’s.

7. Tenderer is required to submit an Undertaking and also an authorization letter /
Manufacturer Authorisation form of the concerned Original Equipment Manufacturer
of the quoted brand / make in a sealed envelope. The Undertaking as well as the
authorization letter / Manufacturer Authorisation form shall be on official letterhead
of the Tenderer and the Original Equipment Manufacturer respectively, and each
page shall be initialed by the person signing it. The sealed envelope should be
clearly superscripted “Tender for Supply and Installation of Computer Systems and
Networking Devices” and should reach Fr. Agnel College of Arts and Commerce, at
Pilar, on or before the closure of submission of Tenders, failing which, the Tenders
will not be entertained and may result in the Tender being rejected.

8. Tenderer must comply with technical specifications of the tender. A compliance
statement in the form of “Yes” or “No” shall be given against specifications of each
item in the tender document. Tenderer should clearly indicate the deviations in the
technical specifications, if any. If deviation is on the higher side, the same needs to
be specified in details and should be supported by authentic documentation. Failure
to comply with these requirements may result in the Tender being rejected.

9. The Tenderer is required to quote with 3 years comprehensive on-site warranty
support and the quote to be inclusive of cost of transportation and installation of the
items.

10. To assist in the scrutiny, evaluation and comparison of tender, Fr. Agnel College of
Arts and Commerce, Pilar may, at its discretion, ask some or all the Tenderers for
clarification of their tender on any of the points mentioned therein. However, in such
cases, original copy of the technical clarifications shall be sent to the Fr. Agnel
College of Arts and Commerce, Pilar through e-mail, courier, or in person, as
required. The request for such clarifications and the response shall be in writing.

11. The Principal,Fr. Agnel College of Arts and Commerce, Pilar, at his/her discretion
reserves the right to accept, reject, cancel the tender, relax any part of the tender, or to
extend the Contract without assigning reason thereof. The specifications given are
generic and if better specifications (due to variations in the models and technical
compliance) are quoted then the tenderers will be called for discussion and then the
technical tender approved.

The decision of The Principal, Fr. Agnel College of Arts and Commerce, Pilar, for
choosing and acceptance of tender shall be final and binding to all the tenderers. The
offers shall be evaluated and marked L1, L2, L3 etc. L1 being lowest offer and then
others in ascending order. Decision of placing the order will be taken after further
negotiation with the Tenderers based on the preference for the brands quoted and not
solely on the L1 price.

12. Right to vary Quantum of Work: The quantities stated in the tender are estimates.
There is every possibility that the quantities may vary from that shown in the Tender
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notice and the Tenderer shall be bound to meet the required supply. The purchaser
reserves the right to vary the quantity to the extent of 25% of the specified quantity
without any change in unit price (rates) or other terms & conditions.

13. Canvassing in any form in connection with the tender is strictly prohibited and the
Tenders submitted by the Tenderers who resort to canvassing are liable for rejection.

17. Incomplete or Conditional Tenders will be summarily rejected.

18. This Tender document is not transferable.


